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Sentral for Parents App User Guide

App User Guide
Disclaimer: The App will appear differently between users depending on the functionality of Sentral
that is active within specific schools. You may not be able to;

e Access specific functions, or they may not appear.
e Should you have children in different schools, you will need to Switch Schools and login to the
other school. This functionality is available in Settings.

Sentral has made a concerted effort to improve the accessibility and usability of our app. This guide
will give you an overview of the new features and functionality of the app.

Once you have logged in to the app you will land on the Home Screen, from which you can access all
features available at your school. This is shown in Figure 1 below.
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Figure 1. Home Screen for the Sentral App
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App Features
This section provides information on features available in the app.

Newsfeed

The Newsfeed will contain news items from the school relating to your child. Some items may require
you to take a specific action. Others will be informational only. The items you see here will be the
same as those available in the Portal. (see Glossary of Terms for more information on Portal).

The Newsfeed is shown in Fig. 2 below. It displays items in 2 columns; All and Requires Action.

The All column displays news items for the school and the Requires Action column displays news items
that require action. These can be specific to the school or the student and will depend on the current
filter you have applied.

il Sketch & 9:41 AM $ 100% (=
< Newsfeed = Filter
All Requires Action e

® Academic Reports pdated 2 hours ag
Don't forget, academic reports
will be published to the parent ..

ee REQUIRES ACTION |

® Year 7 Adventure Camp nours ago
Don't forget, academic reports
will be published to the parent ...

O Leadership and Service 2 hours ago
Don't forget, academic reports
will be published to the parent ..

e@ ACTIONED

O Academic Reports ~hours.ag
Don't forget _academic reports

Figure 2. View of the Newsfeed

You can filter by clicking on the All button (@) located in the top right corner of the screen. This will
filter to a specific student(s) and will allow you to action specific items related to that student.

e Mark as Read - When opening a news item there will be a Mark as Read button. This will
appear only if item has this functionality.

The Newsfeed items may also contain Attachments that you can download. The app will require
access to your device to enable downloads. When a Newsfeed item requires you to take an action
(e.g. grant approval), clicking on the item will take you to a screen that will allow you to perform that
action. These actions include:
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e Activities
e Reports

e Interviews
e Invoices

e Payments

Absences

Absences allows the parent to communicate absence information to the school. Please note
Absences feature should only be used for absence explanations. If you need to communicate with
the school regarding any other matters, please email the school email at
LindfieldLearningVillage@det.nsw.edu.au .

Absences provides the ability to provide explanation for past absences and ‘future’ absences. A
‘future’ absence occurs when a parent is aware a child will be away from school (e.g. Holidays).

The first screen displays a list of Absences and their status (Pending, Approved, Rejected).

You will ONLY see the current history of absences for all students within the currently logged in school.
Should you wish to see details from other schools, you will need to login with those credentials or
Switch Schools.

wil Sketch = 9:41 AM 3 100% (mmm
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Unexplained Absence
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History
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16 Feb - 20 Feb

Dentist Appointment
Lauren Foo
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Figure 3. View of the Absences feed

In Absences, you can submit Reasons for Future absences by clicking on the (+) icon in the top right

corner of the screen. You will need to select the Unexplained Absence — Requires Explanation item
to confirm an existing absence.
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The next screen will allow you to select;

o The absent Student

o The Reason for the absence

o The Start and End date for the absence
o

o

Sentral for Parents App User Guide

Any additional comments or supporting information
Please complete all fields and click the “Submit” button

ull Sketeh = 9:41 AM 3 100% (=
(4 New Absence
Student

Select student

Reason

Please provide a reason

Start Date End Date
16/02/2020 28/02/2020
Comment

Please provide any additional information

Figure 4. View of the New Absence screen

Figure 5 displays a sample of a completed New Absence.

wil Sketch & 9:41 AM
< New Absence
Student
Reason
Family Holiday
Start Date End Date
16/02/2020 28/02/2020
Comment

Our family is going to spend halidays in
Hawaii during this period

Figure 5.

Example of the completed New Absence
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Daily Notices

Daily Notices appear under the Daily Notices button on the Home Screen. Daily Notices are written
up by the school for the day, as opposed to the Newsfeed, which is a live feed of things relating to a
child.

Interviews

Interviews relate to Parent and Teacher interviews. These are generally in relation to student
achievement and success. Interview bookings enable one-on-one sessions between staff and parents.
Parents can book available time slots or request a specific time.

Student Info
Student Info provides an overview of your child’s Feed and Details. It is here you can view more
details of your child’s Class details, Timetable, Attendance and activity.

Settings
Figure 6 illustrates the functions that are available in settings. They include

e Account Details — Update your email and password

¢ Notifications — Enable/Disable Push Notifications here if you wish to have notifications
appear on your device without having to access the app

e Manage Access Keys — Allows you to add or manage your current Access Key

e Switch School — Identifies the currently logged in School and allows you to Switch School to
any others which have been associated to the account

e FAQ - This links you to the Frequently Asked Questions

e App Version —Provides details on the current App Version and Device Information

all Sketch 9:41 AM 3 100% (.

< Settings
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Q App Version
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Figure 6. View of the In-App Sett
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Switching Schools
The option to switch schools is located in the top right corner (arrow icons). It may also be accessed
via the setup cog (top left corner):

‘ SENTRAL
FOR PARENTS

Ravenclaw ENT Stark

& S,

Newsfeed Absences Messages
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Calendar Daily Notices Interviews

& = —

Newsletters Payments Web Portal

=] B =

Invoices Forms Resources

&

Links
Figure 7. View of the switch schools functionality

There is a dedicated Switch School menu that will allow users to move between their various
schools:
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2:314 wl o ()

£ Settings

Account Details

Update email and password

Notifications

View and manage notifications

Manage Access Key(s)

Add more or manage current access key

Switch School

€, Currently logged in to Ravenclaw Test

School
Log Out
Ey
Log out of all schools
Device Security
£

Manage your fingerprint/face ID

FAMN

Figure 8. Settings view and new Switch School option

Within the menu, the school you are currently viewing will be listed at the top of the screen. Other
schools into which you are logged in will be listed below:
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2:36 9 all o @l

4 Switch School —+

Currently viewing Ravenclaw Test School

Switch To:

Ravenclaw ENT Stark

Figure 9. View of the current school you are logged into and the Switch to other School view

The first time you want to access an additional school within the app, you will need to click on the +
icon in the top right corner. You will be asked to confirm that you want to enter a new school:
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Switch Schools?
Are you sure you want to

switch schools?

Figure 10. Notification to Switch Schools view

Then search for your school and enter in your username and password as hormal:
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< Switch School -+

Currently viewing Ravenclaw Test School

SENTRAL
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Sentral Public
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SRESpC! Welcome to Sentral
for Parents o
Ravenclaw ENT Stark Please enter the name of the

school below Email or Username

Password
Forgot password?

Don't have an account yet? Register here

| can't log in

‘ SENTRAL
FOR PARENTS

Once you are logged in, you will be able to switch between schools (without further logins) by
clicking on them in the list within the Switch School menu:
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4 Switch School +

Currently viewing NSW Sentral Master

Switch To:

Ravenclaw ENT Stark

Ravenclaw Test School
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Push Notifications

You can receive push notifications from any school where you are currently logged in. This means
you will be able to receive push notifications from multiple schools, but you will need to log in to all
required schools to start using this functionality. If you receive a push notification for a school you
are not currently viewing in the app, the notification will prompt you to switch to the correct school

to view the message:

‘ SENTRAL
FOR PARENTS

Ravenclaw ENT Stark

5] 2]
& (2

School Announcement -2

To see this message, you need to
switch schools

Ravenclaw Test School
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Pay Web Portal
Invoices Forms Resources

&

Links

Figure 11. Demonstration of School Announcement Switch Schools Functionality
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Notice

School Announcement

42 minutes ago

Praesent eget pretium magna, congue mollis justo.
Aliguam erat volutpat. Nunc placerat, tortor sit amet
convallis sagittis, est lacus consequat turpis, fringilla
lobortis diam ligula ac lacus. Curabitur dictum
consequat consectetur. Mauris sit amet neque nibh.
Pellentesque hendrerit auctor mauris varius varius.
Interdum et malesuada fames ac ante ipsum primis in

faucibus.

Figure 12. View of the School Announcement
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Glossary of Terms

Sentral software contains a domain of knowledge, and this Glossary of Terms will provide these with
the definitions for those terms.

Access Key The unique key associated to a child. This is provided by Schools.
FAMILY KEY provides access to multiple students. STUDENT KEY
provides access to individual students.

Portal This is the web portal used to access the Portal functionality of Sentral
Sentral Sentral is a web-based software solution that manages school
administration and student data
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